
Zimbra Suite Plus
A new era has begun



Table of Contents

Zimbra Suite Plus 1

Zimbra Backup Plus 2

Zimbra Mobile Plus 6

Zimbra HSM Plus 10

Zimbra Admin Plus 13



A new era has begun

1Copyright © 2016 Zimbra. All rights reserved.

Made to expand your 
Zimbra server’s capabilities

One module for each need.
Zimbra Suite Plus is the modular add-on that allows you to extend your 
Zimbra server’s capabilities in ways you want, such as real-time hot 
backup and restore or mobile push synchronization. Buy what you need, 
when you need it, the way you need it, at a convenient price and through a 
flexible licensing system.

Zimbra Suite Plus and its modules are managed through the 
dedicated Administration Zimlet, which is integrated with the Zimbra 
Administration Console.

An unbelievable
Zimbra experience

at a remarkably competitive price

Certified for:
Zimbra Network Edition Pro

Zimbra Network Edition Standard
Zimbra Open Source Edition

Supports Zimbra 8.6.0 and higher
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Zimbra Suite Plus   |   Backup Plus

The one and only real-time backup 
for Zimbra,
designed for your needs

Backup Plus is a complete backup and restore solution for Zimbra.
Featuring a cutting-edge, real-time engine, it takes care of backing up 
every single item and event in your server, with split second precision.

It’s specifically designed to avoid any data loss by using atomic and
ever-consistent algorithms, while still saving a lot of disk space thanks
to an intelligent deduplication and compression system.
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Backup Plus features several restore options, ranging from
a single-item restore to complete disaster recovery. All of the restore 
modes are transparent to the end-user and are 100% OS, architecture 
and version independent: you can restore data on any supported Zimbra 
version regardless of the version of the source server. 
Backup Plus also allows you to take a complete snapshot of the mail 
system and to store it anywhere. 

Its complete automation and seamless integration with the Zimbra 
Administration Console makes Backup Plus the perfect choice for those 
who want to safeguard their data in the safest and easiest way.

Real-time backup
Backup any change in the system as soon as it happens.
No more data loss caused by backup scheduling issues
or because your server crashed at the wrong moment.

Easy to use
Backup Plus features a one-click initialization process and allows you
to easily manage all the backup options, including coherency checks
and safety measures, through the Administration Zimlet. 

100% transparent to the user
User mailboxes will always be available for use, and all restore modes
are designed to be completely transparent in order to reduce
the impact on the user.

Six restore modes

External restore 
Restore all data and settings

or run a provisioning
import from either a Backup Plus 

live dataset or from
an External Backup.

Item restore
Restore a single item within

a mailbox by its Item ID.

Restore as a new account
Restore all of a mailbox’s data

and settings as they were
in a specific moment in time into 
a new, hidden-from-GAL mailbox 

to recover items and folders.

Undelete restore
Restore any item deleted from 

a mailbox in a defined period of 
time within a dedicated folder in 

the very same mailbox.

Restore deleted account
Restore a deleted account as it 

was when it was deleted.

Restore BLOBs
Restore broken data BLOBs 

by cross referencing Zimbra’s 
database and Backup Plus’ data.
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Zimbra Suite Plus   |   Backup Plus

100% environment independent
Backup Plus can restore data on any operating system and architecture 
supported by Zimbra and does so regardless of the source and destination 
servers’ OS, architecture and Zimbra version.

Smart storage
By using atomic write algorithms, all data saved in the backup store
will always remain 100% consistent and can be moved onto storage
media like tape devices and optical disks even
when the backup system is running.

Quick disaster response
Backup Plus is designed to get you back on-line ASAP after a disaster. 
Either a live backup folder or an external backup can be used to restore, 
and all accounts are available within minutes while restoring the data.

Self-consistent snapshots
Over and above the real-time backup engine, Backup Plus includes 
an “External Backup” feature that allows you to save self-consistent 
snapshots of the data in the Zimbra server to be stored on
a remote location or tape drive for additional safety.

COS-based backup exclusion
Exclude expendable Classes of Service and/or user accounts
that you won’t need to restore from the backup.
This saves even more valuable disk space.
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Preserve share consistency
Restoring data with Backup Plus always preserves a share’s
consistency, so you  won’t need to reconfigure your shares
after a restore or disaster recovery.

Compressed backup store
Backup Plus’ backup store is compressed and deduplicated.
The average backup store will be 70% of the size of the current
data contained in the server, making it very cost-effective.

Save all, restore all
All user data, user configuration, classes of service and domains
are backed up and can be restored at will.

6 restore modes
Six different restore options mean that you will  always be able
to recover what you need, from a single item to an entire domain.
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Zimbra Suite Plus   |   Mobile Plus

Your life at hand, always

Mobile Plus allows your users to synchronize their Zimbra mailbox
with their mobile devices through the widespread
Exchange ActiveSync protocol, which is natively supported
by the vast majority of mobile devices.
Whether it is a mobile phone or a tablet, corporate or BYOD,
your data will always be at your fingertips, without any
middle-ware or dedicated client. 

Not just a mere viewing medium, but a complete communication solution 
that allows you to send and receive emails, use the Global Address List, 
fully manage contacts in your Zimbra address book, create appointments, 
arrange meetings and manage task lists.
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Mobile Plus’ seamless integration with Zimbra allows for instant PUSH 
notifications, meaning that every new email, contact and appointment
will be instantly synchronized. 

Administrators can manage everything mobile-related straight
from the Zimbra Administration Console thanks
to the dedicated Administration Zimlet.

Exchange ActiveSync protocol
The widespread Exchange ActiveSync (EAS) protocol grants you
the highest native compatibility ever. Synchronize your data
with your iPhone, iPad, Android device, Nokia phone
and Windows Mobile device without any client app.

Fine tuning options
While Mobile Plus does not require any configuration to be operational,
a set of “fine tuning” settings are available for those administrators 
wanting to tweak their mobile experience on very large deployments.

No config needed
You just need to choose which users and/or Classes of Service can use 
the mobile synchronization features, and the module will handle the rest. 
Mobile Plus runs on standard web ports, so you won’t have
to make any firewall/network config changes either.

Synchronize your
Zimbra mailbox even with

8 | 10

2013 | 2016
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Zimbra Suite Plus   |   Mobile Plus

Synchronization control
Thanks to the dedicated Administration Zimlet, you will always be 
aware of the users and devices synchronizing with the server, and you 
have options to reset a synchronization session and to delete the whole 
synchronization history for a device.

Push sync of all your items
Each new item and change to existing items is instantly synchronized 
between your Zimbra mailbox and your device. This applies to emails, 
contacts, appointments and tasks alike.

Shared folder sync
Don’t settle for just your personal data, synchronize everything
that has been shared with you in Zimbra to your device!
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On the go meeting
invitation/response
Planning meetings has never been so easy: create a new appointment on 
your mobile and add any participants you wish. If you receive a meeting 
invitation by email, you can accept or deny the request right from the 
email client on the device.

Dedicated logging
Mobile Plus writes to a dedicated log file that can prove invaluable for 
keeping track of your synchronization activities. Furthermore, the Account 
Logger feature allows you to easily configure a separate log file for a 
device/user in order to make troubleshooting easier.

Multiple accounts per device
There is no limit to the number of accounts a single device can 
synchronize, and there is no limit to the number of devices
that can synchronize a single account.

Mobile device management
Mobile Plus allows Global Admins to perform remote provisioning 
operations, such as resetting a device to factory defaults in case
of theft or to force the use of an unlock code for higher security.
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Zimbra Suite Plus   |   HSM Plus

Hierarchical Storage Management
... and much more

Featuring advanced Zimbra store management and HSM, this module 
allows you to manage multiple volumes and HSM policies through
the dedicated Administration Zimlet - completely integrated into your 
Zimbra Administration Console - giving you the tools to organize
and manage your storage effectively.

Save valuable storage space thanks to customizable compression 
theresholds  and multiple HSM policies, easily expand your Zimbra server 
by adding new volumes at will, improve your server performances
by splitting the I/O, load onto different storage media and use different 
tiers of storage equipment.

HSM PLUS is your swiss army knife
when it comes to storage

HSM Plus
improves your

server’s performance

Thanks to the flexibility HSM Plus 
allows, it’ll be a breeze to split 
your current and future stored 
data between multiple storage 
media, thus improving the I/O 

throughtput of your server.
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Live storage capacity expansion
Need to expand your storage capacity? No more downtimes, no more 
filesystem operations, no more hassles: HSM Plus allows you to add new 
volumes to your Zimbra infrastructure quickly and easily.

Operation scheduling
HSM operations can be easily configured and scheduled through the 
dedicated Administration Zimlet, so you won’t need to worry about when 
and what was the last operation HSM Plus executed.

Multipolicy HSM
Use the Hierarchical Storage Management technique to automatically 
move data between volumes according to one or more easy-to-create 
policies. Split your storage capacity among media of different tiers.

Storage management tools
HSM Plus’ Command Line Interface provides you with a set
of store maintenance tools, such as a volume-to-volume move
utility and a BLOB health check.
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Zimbra Suite Plus   |   HSM Plus

Save valuable disk space
Item compression allows you to free up precious disk space.
This option can be easily enabled on any Zimbra store,
either new or existing, and you will experience its benefits right away

Multiple volumes
Configure and manage multiple Zimbra primary
and secondary volumes, gaining access to a whole
lot of possibilities for everything regarding your storage.

Bulletproof secure operations
Not a single bit will be moved or deleted unless it’s perfectly safe to do so, 
as HSM Plus uses atomic and transational algorithms to always ensure the 
safety of your data.

Amazon S3 and HTTP storage
Free yourself from the restraints of your local storage and save money 
thanks to HSM Plus by storing your data on Amazon S3 buckets and on 
selected compatible HTTP storage systems.

Attachment indexing
Several types of attachments are indexed by HSM Plus, deepening your 
Zimbra Web Client’s search scope to the contents of Microsoft Office 
documents, ODF files, compressed archives, PDFs and much more.
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Zimbra Suite Plus   |   Admin Plus

Admin delegation
and domain restrictions -
You are in control

Admin Plus is your next step in Zimbra Administration.

Grant Delegated Admin rights to users on your server to let them perform 
any kind of user management task, and set quota, COS and user limits for 
your domains in order to gracefully handle one of the most delicate tasks 
of a system administrator: multi-tenancy.

Keep track of your Delegated Admin’s actions and your domain status 
with the reporting features of Admin Plus, straight from your Zimbra 
Administration Console thanks to the dedicated Administration Zimlet.
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Zimbra Suite Plus   |   Admin Plus

Limited delegated admin access
Delegated Admins will access the Zimbra Administration Console
just like Global Admins but with a reduced scope that only allows
them to see and interact with the elements their role allows.

Activity logging
Keep track of all admin activity thanks to a built-in log search and browse 
tool. Data for both Delegated and Global Administrators can be queried 
and viewed straight from the dedicated Administration Zimlet.

Disk quota limits
Set per-domain user quota limits to protect yourself against lavish quota 
grants and storage space squandering, and be able to better predict and 
plan your storage expansion policies.

Domain control
Set COS, quota and user limits for your domains, effectively creating 
impassable boundaries that will help you keep your server
under full control.

Admin delegation and multitenancy
Grant “Delegated Admin” rights to one or more users to let them perform 
user provisioning and management operations for one or more domains, 
thus relieving Global Administrators from such tasks.
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No configuration needed
The Admin Plus module does not need any kind of initial module 
configuration, so you can start creating your Delegated Admins
and setting your Domain Limits out-of-the-box.

Monthly reports
Admin Plus automatically creates a monthly report containing
information about admin activity and domain status. 
This report is automatically delivered either via email or briefcase

Admin settings reset
Admin Plus provides an “Admin Configuration Reset” feature
that will restore any admin-related setting.
This is great if you wish to reset your current configuration
or to clean up any leftover settings following a migration.

Inhibit the “View Mail” feature
In order to safeguard your users’ privacy, Admin Plus gives you the 
opportunity to selectively enable or disable the View Mail feature for your 
Delegated Admins.

100% “Oops” safe
No matter how hard they’ll try, Delegated Admins won’t be able to edit any 
Domain, COS, Server or Global settings. They will only be able to see the 
data they’re granted access to and only perform user
provisioning/management operations.
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Protecting Your Zimbra Collaboration Environment

Zimbra 2591 Dallas Parkway, Suite 200, Frisco, Texas 75034 Tel +1 (972) 407-0688  
www.zimbra.com
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